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About us

Advance the public
interest in the provision
of Assistive Technology,
that contributes and
supports New
Zealanders through

funding and promotion.

To give the Assistive
Technology industry a

voice.

To improve the quality of
equipment provision

and develop alliances
with all industry

stakeholders.

Looking after your
safety

As part of the wonderful service that ATSNZ
members provide across New Zealand, you
and your employees are often required to enter
homes or facilities when prescribing, delivering
or adjusting assistive technology equipment.

Unfortunately, from time to time, you or your team may
encounter concerning situations, this could include unsafe
environments, signs of neglect, abuse, or other situations that
raise concern for a client’s welfare or for your own wellbeing.
It's important to know how to respond appropriately, ensuring

both your safety and that of the client.

ATSNZ have put together a brief guide to help you navigate
these situations if they arise. However, this is intended as
general guidance only. You should always follow your
organisation's policies and procedures as your first point of

reference.
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1. Ensure Immediate Safety

If you assess that the client is in immediate danger (e.g.,
physical abuse, unsafe living conditions, or medical

distress):
Prioritize the client's safety:

. If the client is in imminent physical danger (such as
unsafe environment or abuse), ensure the client is in
a safe place and, if possible, remove them from
harm’s way before calling the appropriate authority.

. If the client requires medical attention, call
emergency services immediately (111 for

ambulance, police, or fire).
2. Document the Situation

When possible and safe to do so, document the situation
in detail. This is crucial for accurate reporting and follow-

up actions.
Note down:

. What you observed: Describe the situation as clearly
as possible (e.g., unsafe living conditions, signs of
abuse, failure to use assistive equipment properly, or
neglect).

. Date and time of the incident.

. Who was present at the time.

. What actions you took (e.g., offering help, contacting

someone for support).

Tip: Be factual and avoid assumptions.



3. Assess the Situation and Potential Risks
Consider the risk to the client’s well-being:

. Is the client in danger from the assistive technology itself?
o  For example, incorrect use, installation or fitting
of equipment that could lead to falls or injury.
. Is the environment unsafe for using the assistive
equipment?
o Unstable or uneven floors, poor lighting, or
obstructions that could make it unsafe to use
the prescribed equipment.

. Is there a concern for abuse or neglect?

o  Are there visible signs of harm, abuse or lack of

proper care (e.g., failure to use equipment as
prescribed, abusive or controlling behaviour,
dehydration, or malnutrition)?
. Have you entered a home to deliver equipment and found
minors home alone?

o Minors are children under 14 years of age.
4. Report Internally

Notify your supervisor, clinical lead, or manager as soon as
possible. It's important to follow your organization's internal
protocols for reporting concerns:

. Internal Reporting Systems: Many providers will have
incident or risk-reporting systems. Ensure this report is
filed according to your organization’s policy.

. Case Manager or OT: If the assistive technology was
prescribed or arranged by a case manager or healthcare
provider, notify them immediately.

5. Notify External Authorities (if necessary)

If you observe or suspect any abuse, neglect, or other serious

concerns, you may need to report it to external authorities:

A. Oranga Tamariki (for Child Protection)

If you witness concerns related to child neglect or abuse,
contact Oranga Tamariki (Ministry for Children). 0508 326
459 (24/7 helpline) or www.orangatamariki.govt.nze

B. Health and Disability Commissioner (HDC)

If the situation involves poor care or service delivery, you
may need to report it to the Health and Disability
Commissioner: 0800 11 22 33 or www.hdc.org.nz

C. Adult Protection Services (for Elder Abuse/Neglect)

If the client is an older person and you suspect elder

abuse or neglect, contact Elder Abuse Response Services:

0800 32 668 65 (Elder Abuse Helpline)

D. Police (If there Is Immediate Danger or Abuse)

. If there is an immediate concern for safety or
criminal behaviour (e.g., physical abuse or assault),
you should contact the police immediately: 111

6. Follow-Up Actions

After reporting and documenting the situation, ensure the
client is provided with the necessary follow-up care and

support.

. Monitor the situation closely to ensure the client
receives appropriate interventions.

. Ensure any equipment-related issues (such as
unsafe assistive devices or incorrect setups) are
addressed by the appropriate team (e.g.,
occupational therapist, supplier).

. Provide further support to the client, including
referrals to other professionals like social workers

or health workers if needed.
7. Self-Care

Witnessing or being involved in a difficult or concerning
situation can be emotionally taxing. It's important to take care

of yourself too:

. Debrief with a supervisor: Talk about the situation
with your manager or team, especially if it was
particularly upsetting.

. Seek support: If necessary, access counselling
services offered by your organization or a

professional support service.

Summary of Actions:

1. Ensure immediate safety (if needed, call 111).

2. Document the situation (factual and detailed).

3. Assess risks and take immediate action to mitigate
any harm.

4. Report internally (to supervisor or relevant clinical
team).

5. Notify authorities if there are concerns about

neglect, abuse, or unsafe conditions.
6. Follow-up with additional support or care.

Seek emotional support if necessary.

While ATSNZ is committed to promoting safe and responsible
practices across the sector, we accept no responsibility or
liability for actions taken based on this information. Where
appropriate, always seek guidance from your employer or the

relevant authorities.

We hope that you have found this information useful. If there
are any topics that you would like us to address in future
newsletters, we’'d love to hear from you. You can contact us

via email ingrid@atsnz.org.nz.


http://www.orangatamariki.govt.nz•/
www.hdc.org.nz

Budget 2025

and Disability
Government Budget 25/26

On 22 May the Government announced
that more than $1 billion additional
funding was confirmed in Budget 2025
for Disability Support Services (DSS)

over the next four years.

This is in addition to the Government’s current investment of
more than $2.5 billion a year and follows $1.1 billion
invested in disability support services in Budget 2024.

New funding for DSS includes:

. $1 billion over four years towards meeting the
increasing costs of disability support services, and to
support more people to access those services. This
includes additional funding for residential care.

. $10 million over two years to address the increasing
costs for services and support for people with an
intellectual disability and complex care needs, who live
in secure or supervised care under the High and
Complex Framework. This will also fund critical
workforce training initiatives and essential
infrastructure, including repairs and maintenance

upgrades.

It will enable DSS to continue to deliver critical disability

support services for disabled people by:

. contributing towards the increasing costs of providing
these services

. enabling more disabled people to access its services.

DSS intends to better manage DSS cost pressures and
create a fair, sustainable, and transparent disability support
system. It includes $240 million ($60 million each year
ongoing) additional funding for residential care over the
forecast period. This funding will also enable DSS to
implement the new pricing model for residential care in
community group homes and develop new contracts with

providers.

What have they said this extra money will go towards?

. Community residential care.

. Home and community support services — support with
household management, personal care, respite care,
and other similar supports for disabled people living in
their own home.

. Environmental support services — supporting disabled
people to navigate their everyday lives, for example:
assistive communication technology, wheelchairs,
home and vehicle modifications, and hearing and
vision services.

. High and Complex Framework — this supports people
with an intellectual disability who have committed a
crime and are in secure or supervised care.

. Needs assessment, disability information advisory
services, and supports which connect disabled people

to the services that they need.

The Environmental Support Services (ESS) portion of the
DSS budget for 25/26 is $265,501,000 a 4.7% increase on
budget 24/25. What this means for the Equipment and
Maintenance Services (EMS), which is a large part of ESS,
will be communicated by 1 July to the providers Enable and
Accessable and in turn ATSNZ will request this information

to share with our members.

The EMS budget isn’t further broken down into the
separate categories of spend, as the spend allocation is
needs driven. What we can see each year is where the
EMS budget has been spent. ATSNZ will request the
reports provided to DSS by Enable NZ and Accessable
after mid-July. Spend data tends to need an OIA request to
access this information, and this process can take up to 20
working days. We hope to have insight into the spend by
late August and will share it with you when is has been
obtained.

Equipment spend for 23/24 was about 57% of the EMS

budget, 33% of the ESS budget and 3% of the DSS budget.

Upcoming events

Disability Inclusive
Pathways
Conference, 15-16
July, Pullman Hotel,
Auckland.

ATSNZ Disability
Expo Auckland,
6-7 August,

Due Drop Events
Centre, Manukau,
Auckland.

ATSNZ Disability
Expo Christchurch,
19-20 August,
Airforce Museum,
Christchurch.

Annual Transition
Expo, 3 September,
Auckland Netball
Centre, 7 Allison
Ferguson Drive, St
Johns.

Oceania Seating
Symposium 2025,
4-6 November,
Energy Events Centre
Rotorua.




The Joints Standards Committeé ME-067

focuses on developing and maintaining

standards related to assistive technology

(AT). This committee is part of the broader

efforts of organizations like the ANSI

(American National Standards Institute), ISO

(International Organization for

Standardization), and other national or

international bodies that set technical

standards for a variety of fields.

What ME-067 specifically does:

1.

Developing Standards for AT Devices: The committee
works on establishing guidelines for the design, safety, and
performance of various assistive devices. This can include
things like hearing aids, mobility aids (e.g., wheelchairs),
prosthetics, adaptive computer equipment, and
communication devices.

Ensuring Accessibility and Usability: Standards often aim
to ensure that AT devices are both accessible to individuals
with disabilities and easy to use. This includes ergonomics,
ease of operation, and compatibility with other devices and
environments.

Promoting Safety: The committee works on creating
guidelines to ensure that AT devices are safe for users. This
includes testing for durability, electrical safety (in case of
powered devices), and non-toxicity of materials.
Supporting Innovation: While the committee sets
standards, it also helps encourage innovation in the field. By
providing a framework, developers are better able to design
devices that meet a baseline of functionality and safety while

leaving room for advancement and improvement.

5. Addressing Technological Changes: As new
technologies emerge in the field of assistive devices
(e.g., Al-powered wheelchairs or brain-computer
interfaces), the committee reviews these innovations to
ensure they meet the necessary criteria for safety,
accessibility, and effectiveness.

6. Collaboration and Input from Stakeholders: ME-067
collaborates with experts in healthcare, engineering, and
disability advocacy to ensure that all perspectives are
included in the development of standards. This ensures
that assistive technology truly addresses the needs of

the intended users.

In short, ME-067 provides a framework that balances
innovation, safety, and accessibility for assistive technology.
Their work ensures that AT devices can be used effectively

and safely by individuals with various disabilities.

The members of ME-067 generally work in the background to
create and revise standards, and their participation can
change over time as new technologies emerge or new

challenges in the field arise.

Over the past 6 years Lauren Roberts, who is Quality &
Regulatory Specialist at Cubro, has represented ATSNZ on
this committee. She has recently resigned from this role and
has been replaced by Jess Vallance, OT and Clinical Advisor
at WS Medical. Kim Chapman, Business Performance
Manager at Medifab is our other representative on this

committee, who replaced Allan Tocker (Cubro) in 2023.

On behalf of everyone at ATSNZ, thank you very much
Lauren Roberts for the time and expertise you contributed to
ME-067. We are very grateful that you made yourself

available to contribute to this committee.

Jess and Kim, we are very grateful that you both will continue
to represent ATSNZ on the ME-067 committee.



